
Welcome
to your In-Network Only dental plan

Seven things to know:
1.  To receive coverage, you must 

receive your care from a dentist 
who is part of our large national 
network. The exception to this is 
orthodontia (braces) care. For 
orthodontia, you may see any 
licensed dentist.

2.  You can fi nd a network dentist 
by using the Find a Dentist tool 
on myuhc.com or by calling 
Customer Care at the number 
on your ID card.

3.  You can see a specialist without a 
referral as long as he/she is part of 
our network.

4.  Preventive services are covered at 
little or no cost to you. 

5.  Getting an estimate for dental 
services that may cost more than 
$500 is a good idea.

6. T here’s a website just for you—
myuhc.com. 

7.  Call us at the number on your ID 
card anytime you have a question.

How does my plan work?
With this plan, you can see any dentist you like who is part of our 
large national network. A network is a group of dentists who have 
agreed to provide services to our members at a discounted rate. If you 
choose to see a non-network dentist, you will be responsible for all 
the costs, so it’s very important to stay in the network. Th e exception 
to this is orthodontia (braces) care. For orthodontia, you may see any 
licensed dentist. 

If you need to see a specialist, we encourage you to work with your 
primary care dentist who understands your needs. 

Th ere are two ways to fi nd a network dentist. Visit myuhc.com and use 
the Find a Dentist tool, or call us at the number on your ID card. 

What is covered by my plan? 
Preventive care—As long as you see a network dentist, your plan 
covers preventive services, such as routine exams and cleanings, at little 
or no cost to you twice in 12 consecutive months. 

Extra services if you’re pregnant

If you are pregnant, your plan covers extra visits for cleanings and gum 
treatments as recommended by your dentist. Take advantage of this 
benefi t because during pregnancy women can have increased levels of 
bacteria in the mouth which can lead to tooth decay. Ask your dentist to 
submit a paper claim to the claims address on your ID card, including 
the name of your obstetrician and your pregnancy due date, and we’ll 
take care of the rest. 

Other types of care—Your dental plan also covers fi llings and may 
cover procedures such as crowns and bridges when you see a network 
dentist. Some plans only cover silver fi llings for back teeth. If you choose 
white fi llings, you may need to pay the diff erence. 

We’re happy that you have decided to become a UnitedHealthcare dental member. We will 
do everything we can to make your experience a positive one.

Take a few minutes to review this information, and remember that we’re here to help if you 
have questions. Simply call Customer Care at the number on your ID card.



Deductibles

For services other than preventive care, you may have 
to pay a set amount called a deductible before your 
coverage begins paying for these services. 

Sharing the costs

Once any necessary deductible is met, your benefi ts 
begin. You and your dental plan will share the costs of 
the services you receive. You will either pay a set copay 
for your care or a percentage of the bill. 

Annual maximum

Your plan will pay for services up to a set amount, 
called an annual maximum. It’s important to 
know that preventive services, such as your routine 
dental checkups, may count toward your annual 
maximum. Once you meet your annual maximum, 
you are responsible for all the costs for any additional 
dental care you may need. You can fi nd your annual 
maximum by viewing your plan information online or 
by calling Customer Care.

Cosmetic procedures

Also remember that some services, such as teeth 
whitening, that are done to improve the look of your 
teeth may not be covered by your plan.

Pre-treatment estimate

If you’re having a procedure that may cost more 
than $500, ask your dentist to send us x-rays and 
notes about your dental condition. We will review 
the recommended treatment to make sure that the 
procedure is considered medically necessary. If it 
is not, the procedure will not be covered. After the 
review, we will give your dentist an estimate of what 
we will pay for the procedure, so you know how much 
you will need to pay.

This policy has exclusions, limitations and terms under which the policy may be continued in force or discontinued. For costs and complete details of the coverage, 
contact either your broker or UnitedHealthcare Insurance Company. UnitedHealthcare dental coverage underwritten by UnitedHealthcare Insurance Company, 
located in Hartford, Connecticut, UnitedHealthcare Insurance Company of New York, located in Islandia, New York, or their affi liates. Administrative services 
provided by Dental Benefi t Providers, Inc., Dental Benefi t Administrative Services (CA only), DBP Services (NY only), United HealthCare Services, Inc. or their 
affi liates. Plans sold in Virginia use policy form number DPOL.06.VA and associated COC form number DCOC.CER.06.VA.
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Your ID card:
• You can print your ID card from myuhc.com. 

• If you are a new member, you will be issued a card. If 
you are not, continue to use the one you have.

• Your ID card only lists the name of the person who 
signed up for the plan, but all of those covered by 
your plan should use this card. 

• Bring your dental ID card with you each time you see 
the dentist.

Online tools you’ll fi nd helpful:
Find a Dentist: The easiest way to fi nd a network dentist 
is to log in to myuhc.com. That way, you’ll only see your 
plan’s network. 

If you decide not to log in, you can still use the online Find 
a Dentist tool, but you’ll have to select your network from a 
list of networks, which is an added step. 

Dental Cost Calculator: This myuhc.com tool will 
help you understand the amount you will need to pay out 
of pocket.

In-Network Only Dental Plan

Questions?
If you have questions about your benefi ts, visit 
myuhc.com or call Customer Care. Thank you 
again for choosing UnitedHealthcare. You’re on 
your way to a healthy, beautiful smile!



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (None)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness true
  /PreserveHalftoneInfo true
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 2400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.00000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /SyntheticBoldness 1.000000
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Conforms to "SheetSpotHiRes" of the 2005 Ghent PDF Workgroup specifications)
  >>
>> setdistillerparams
<<
  /HWResolution [2540 2540]
  /PageSize [612.000 792.000]
>> setpagedevice


